
James first came to RBLI when he found himself 
homeless on Christmas morning. James had 
served for 12 years, including three tours in 
Afghanistan. At the age of 37, James was medically 
discharged due to severe injuries sustained in his 
final tour, combined with PTSD. He returned to his 
wife and family, hoping to begin the next stage of 
his life. At this point, he had no idea what his future 
was to bring. 

“Serving in Afghanistan was an honour, but it 
also changed my life forever. All I wanted to do 
was join the Army – when I got in, my mum and 
dad were so proud. But when I left, I did not 
know where to turn.” 

After leaving the forces, James faced severe battles 
with his mental health. His drinking spiralled which 
led directly to the breakdown of his marriage and 
made it impossible to stay in employment. He was 
in desperate need of a fresh start.

“I just lost my sense of self and the nightmares 
were overwhelming. I wasn’t me anymore.” 

Once referred to RBLI, James was immediately 
moved into our emergency accommodation, 
Mountbatten Pavilion. He was assessed by RBLI’s 
skilled welfare team and a care programme was 
put in place to help him. He was supported to stop 
drinking and offered the professional assistance 
that was so important to his recovery.  

Over time, RBLI worked with James on his personal 
goals, helping him to see a future where he could 
work again and live an independent life. James 
was encouraged to take part in RBLI’s employment 
support programme, LifeWorks. The programme 
reminded him of the wealth of skills he has to offer. 

Today, James’ life is entirely different. 

Thanks to the practical and emotional support 
offered by RBLI, James has been able rebuild his 
life, focusing on repairing his relationship with 
his family. With RBLI’s support James has now 
successfully secured employment as a Landscaper 
and lives fully independently. 

“I just don’t even want to think about where 
I’d be right now, if it wasn’t for RBLI. They have 
supported me through every step of my recovery 
and my family are so grateful to them. Without 
RBLI, I would not be alive today.”

James’ Story

*Some details have been changed  
or excluded to protect identity.
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